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QuicDoc® and Office Therapy® Professional Edition Client Server-based Software
System Requirements

QuicDoc and Office Therapy Professional Edition Client Server-based software are supported on both the 32-bit and 
64-bit versions of Windows operating systems for Workstations and 64-bit versions of Windows operating systems for 
the Server.

QuicDoc and Office Therapy Professional Edition Client Server-based software uses Microsoft SQL Express for the 
database backend.  SQL Server is installed automatically as part of our product installation. The applications will 
alternatively support the use of Microsoft SQL Server 2012, 2014 and later.

QuicDoc and Office Therapy Professional Edition Client Server-based software requires Microsoft .NET Framework 
2.0, 3.5 and Microsoft .NET Framework 4.7.2 installed.

Server Workstation
Minimum processor speed 1.6 GHz (minimum)

3 GHz or faster (recommended)
64 bit required

1.0 GHz (minimum)
2 GHz or faster (recommended)
an Intel or AMD x86
or x64 based CPU is required 
 
Note: the ARM based processor 
(e.g. Windows Surface) is not 
supported

Available RAM 4 GB (minimum)
8 GB (recommended)

2 GB (minimum)
4 GB (recommended)

Available hard drive space 10 GB (minimum)
20 GB or more (recommended)*

2 GB (minimum)

Minimum video resolution SVGA (1024x768) or higher-
resolution video adapter and 
monitor.
1280x1024 or higher recommended

SVGA (1024x768) or higher-
resolution video adapter and 
monitor.
1280x1024 or higher 
recommended

Operating system Windows Server 2012 or 2012R2, 
2016, or later (64-bit required) 
(The latest service packs are 
recommended.)

Windows 10  (32-bit and 64-bit 
editions)
(The latest service packs are 
recommended.)

Database software Microsoft SQL Server® Express 
2014 is provided. The following 
versions are also supported: SQL 
Server 2012 and later. 
(The latest service packs are 
recommended.)

NA

Internet browser Microsoft Internet Explorer® 11.0. 
Google Chrome. Mozilla Firefox® 
17.0 and above for Windows® 

Microsoft Internet Explorer® 
11.0. Google Chrome. Mozilla 
Firefox® 17.0 and above for 
Windows®

PLEASE NOTE:  Windows ME, 98, XP, Vista and Windows 7 are no longer supported by Microsoft.  Windows Server 
2000, Windows Server 2003 and Windows Server 2008 are no longer supported.  Microsoft SQL Server 2005 is no 
longer supported.

*   Additional disk space is recommended as needed for attachments and/or multiple databases.
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Minimum Bandwidth Requirement for QuicDocOffice Cloud

Users logging in
simultaneously

5 15 30 60

Suggested Bandwidth
1Mbps Up

2.5 Mbps Down
2Mbps Up

5Mbps Down
6Mbps Up

10Mbps Down
10Mbps Up

15Mbps Down
Recommended

Connectivity
Cable, DSL Cable, DSL Cable, DSL Cable, Fiber

Laptop/Desktop Must have secure RDP access capability*
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