
  

The Importance of I.T. Support 
 

Depending upon the size of your practice, you may have onsite computer and network 
support, or you may outsource the support to a local vendor.  In any case, it is very 
important to have someone you can call upon to maintain your computer equipment and 
your computer network. 

It is easy to view the maintenance of your computer systems as a burden, but in reality 
it is an essential part of business operations, and an essential part of protecting and 
maintaining your confidential information. We have recently been contacted by 
customers that have lost data for a variety of reasons. In some cases a computer 
system crashed or the data backup utilities failed to work properly.  The result of such 
events can be disastrous, but can be avoided by properly maintaining your computing 
environment. 

We recommend cultivating a relationship with your IT provider and recommend 
scheduling periodic visits to make sure everything is working properly. Some of our 
smaller customers schedule bi-weekly visits to check for viruses and spyware, as well 
as to perform a general status check of systems.  The IT resource can also check your 
system backup and perform a test restoration of files to confirm the reliability of the 
backup utilities.  

Can you place a value on the information that IT resides within your computer systems?  
Contemplate the impact if all of your data were to vanish. What would it cost to recreate 
that data? Or what would it cost if you were unable to recreate that data!  It is a scary 
thought.  Just by looking at the data loss scenario, it becomes very easy to justify the 
cost of ongoing systems maintenance. 

Here at DocuTrac, we support the QuicDoc ® and Office Therapy® applications that run 
on your computing infrastructure. As the software vendor, our scope of support is limited 
to QuicDoc and Office Therapy applications.  Due to liability issues, we are not able to 
operate outside of that scope. That being said, our technicians can often identify where 
problems may lie, and can point your IT person or department in the right direction to 
help resolve certain problems.  In many cases, problem solving is a collaborative effort 
between DocuTrac and your IT resource to fix network or computer related problems. 
We have a vested interest in making sure QuicDoc and Office Therapy applications run 
smoothly in your environment, and we strive to make every effort within our scope to 
facilitate the optimum operation of your DocuTrac software.  

 

 



 

Many users have the expertise to act as their own IT support staff, and many do a very 
good job. However, if that’s not the case for you, don’t wait until you have a problem to 
engage IT help.  At that point, it may be too late. Sometimes time constraints get in the 
way and the decision to run a backup or scan for a virus may be pushed aside. 
Automated systems are beneficial, but not foolproof.  Many times, we receive calls from 
customers that have relied on automated backup systems only to realize their database 
folders were omitted from the backup scheme. Click here for detailed information on 
backing up your QuicDoc and Office Therapy data. 

One way to avoid the cost of ongoing maintenance and data backup/retention is by 
moving to the Cloud environment.  The Cloud is a very attractive alternative to 
maintaining your own computing infrastructure. In the Cloud, your data is automatically 
backed up every night and replicated to a redundant data center. As long as you have 
Internet access, you have access to both QuicDoc and Office Therapy from any number 
of devices (PC, Mac, iPad, ChromeBook, etc.). All data is stored in the Cloud, not on 
your local machine, ensuring PHI data is secure and complies with HIPPA regulations. 

Our goal at DocuTrac is for customers to maintain a stable and reliable computing 
environment, while supporting both Client-Server and Cloud environments.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                               

http://www.docutracinc.com/docs/EnsureYourDatabaseBackedUpCorrectly.pdf

