Do you support Wide Area Networks with your software?
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Question: We have a remote location which will be connected to the main office using a VPN tunnel. What are your recommendations for using your productin
this environment?

Answer: Yes, itis possible to run the software over VPN tunnels. We do not provide support for WAN or VPNs directly, as itis beyond our control. However, we
have many customers who use various VPN solutions with success. As long as the network routing is configured correctly, and the server has TCP ports 1433
and 1434 open (for SQL server and SQL browser, respectively).

Another option is our Cloud senvices that we offer called QuicDoc® Office in the Cloud. You can access your clinical records and data from anywhere, anytime as
long as you have an internet connection. Cloud-based systems offer builtin data protection, bank-level security, high-level encryption, and are HIPAA
compliant. For more information on QuicDoc® Office in the Cloud, click here.
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