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ALL CREDENTALING IN THIS DOCUMENT IS FOR EXAMPLE USE ONLY 
 

 Open the ‘Cloud Account Credentials’ document that was provided from sales 

 
 

 Search for ‘Microsoft Remote Desktop’ from the Android Play Store 
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 Select ‘plus sign’ 

 
 

 

 Click on ‘Desktop’ 
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 Using the ‘Cloud Account Credentials.’  Click on PC Name and Enter your Computer Name. Click done. 
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 Select ‘User name’’, then click on ‘Add User Account’ 
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 Using your  ‘Cloud Account Credentials.’  Enter your User Name.  Click Save.   

Please note:  do not enter your password as the security policy on the Cloud does not allow saved 

credentials. 

 
 

 

 Select ‘Show additional options’ 
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 Select ‘Gateway’ and then click on ‘Add Gateway.’  
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 Using the ‘Cloud Account Credentials.’  Enter your RD Gateway Server Name.  Click Done. 

 
 

 
 

 Leave the ‘User account’ as User desktop user account 
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 Select ‘Save’ until reaching the main launch screen 

 

      
 

 When launching the RDP, use the ‘Cloud Account Credentials.’  Enter your RD Gateway Server Name.  Click 

Connect.   
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 If receiving the ‘Certificate can’t be verified,’ check the box next to Never ask again for connections to this 

PC.  Click Connect. 

 

 
 

 


