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ALL CREDENTALING IN THIS DOCUMENT IS FOR EXAMPLE USE ONLY 
 

 Open the ‘Cloud Account Credentials’ document that was provided from sales 

 
 

 Search for ‘Remote Desktop Connection’ from the windows Start menu 
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 Select ‘Show Options’ 

 
 

 Using the ‘Cloud Account Credentials’  Enter your Computer Name, and User name 

 
 

 Select the ‘Local Resources’ Tab, check Printers and Clipboard, and select ‘More…’ 
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 Check all boxes and then select OK 

 

 Select ‘Advanced’ and Settings’ 
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 Select ‘Use these RD Gateway server settings’, Enter your Gateway\Server name, select Use my RD Gateway 

Credentials, then select ‘OK’ 

 

 

 Select the ‘General’ Tab then ‘Save As…’ 

 



 888.308.9683 
Support@tmdtigroup.com 

www.TMDTIGroup.com  

Advanced EMR and Billing Solutions for Behavioral Health   5 

 

 
 

 Select Desktop, Enter ‘QuicDoc Office Cloud’ as the file name, select ‘Save’ 
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 Select ‘Connect’ 

 
 

 Check ‘Don’t As me again….’, select ‘Connect’ 
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 Enter the Password, select ‘OK’ 

 

 

 

 


